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1.  PIEUKIEN THAM GIA
1.1. TO CHUC

1.1.1. Vong thi qudc gia
Vietnam National Brewers Cup 1a mét cudc thi nham tuyén chon c4c Barista tai Viét Nam theo tiéu

chuin cutia t6 chirc World Coffee Event (WCE).

1.1.2. Yéu ciu do tudi

Thi sinh phai tir 18 tudi tré 1én tai thoi diém cudc thi do World Coffee Events (WCE) quy dinh.

1.1.3. Qudc tich

Thi sinh phai c6 ho chiéu hop 1é do Viét Nam cip hodc tai liéu hop phap chirng minh da cé 24
thang cu try, lam viéc hodc hoc tap tai Viét Nam, tai liéu do6 phai cé thoi han trong vong loai2 thang
trude cudc thi vong loai quéc gia. Thi sinh chi c¢6 thé tham gia tai mo6t qudc gia cho mdi ndm duw thi
VNBrC. Nam thi VNBrC dwgc dinh nghia la khoang thoi gian tinh tir khi thoi diém két thic mot

nam sw kién VNBrC va thoi diém két thic sw kién VNBrC nam ké tiép.

1.1.4. Nhiéu ho chiéu
Trong trwong hop nhiéu ho chiéu, thi sinh phai chon mét quéc gia dai dién va dat diéu kién cia

cudc thi vo dich qudc gia.

1.1.5. Giam khao

C4c barista tham gia vao budi danh gia giam khao khéng thé thi diu tai VNBrC cia nam dé. VNBrC
khuyén khich thi sinh, gidm khao hodc nha t6 chirc cong khai bat ky xung dot loi ich sém nhét cé
thé, trudrc khi bt dau thi d4u. Diéu nay 4p dung cho ¢ sw kién Qudc gia VNBrC ciing nhw Cudc thi
Thé giGi. Nhirng ciu hoi lién quan dén xung dot loi ich, hodc gidi thich chinh sach trén sé dwoc giri

dén dia chi competition@cafeshow.com.vn.

C4ac diéu phdi vién hodc cd nhan c6 lién quan dén viéc quan ly Cudc thi khong dwoc thi diu. Thi
sinh ctia cudc thi quéc gia khong thé lwa chon hay quyét dinh gidm khao trong cudc thi qudc gia
ma ho tham gia. Thi sinh lién quan dén céng tac quan ly cudc thi quoc gia nén khai bao chirc vu
cia ho qua email gti t&i VNBrC néu ré cong viéc ho phu trach. Xin lwu y viéc khai bao sé khong

anh hwdng dén viéc tham dw/ loai trir thi sinh ra khéi cudc thi, tuy nhién can dwoc gitr kin.

1.1.6. Xung dot lgi ich
VNBrC khuyén khich thi sinh, gidm khéo hodc nha t6 chirc cong khai bat ky xung dot lgi ich vao
dip sém nhét c6 thé, trwde khi bat dau thi diu. Diéu nay 4p dung cho cd cudc thi qudc gia VNBrC,

nhirng sw kién dwoc cong nhin cip Qudc gia khac cling nhw Cudc thi Thé gidi.
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1.1.7. Thay thé

Néu Quan quan qudc gia VNBrC khong thé tham dw giai qudc té WBrC, Ban t6 chirc VNBrC c6 thé
thay thé bang mot thi sinh c6 thir hang ké tiép, bat ddu v&i hang nhi.

1.1.8. Chi phi

Ban t& chirc cudc thi VNBrC sé thanh toan cac chi phi vé may bay va chd & hop 1y ctia Quan quan
cudc thi VNBrC trong suét thoi gian tham dw gidi WBrC. Tit ca cac chi phi khac khong néu & trén
thudc trach nhiém cua thi sinh. VNBrC khéng chiu trdch nhiém d6i véi bat ky chi phi khac cta thi
sinh trong bat ky hoan canh nao.

1.1.9. Phu luc COVID-19

Tat ca quy dinh va diéu 1é sé dwoc thay d6i dwa trén hoan canh cu thé ciua khu vue té chirc cudc
thi.

1.2. DPON PANG KY THAM DV

MAu don ding ky danh cho thi sinh

Thi sinh phai hoan tit Mau don ding Ky truwc tuyén ctia cudc thi VNBrC tai dia chi DON PANG KY
VNBrC 2024. Mau don nay c6 thé yéu cAu mot ban sao ho chiéu hop 1é theo yéu cau hodc nhitng
tai liéu chirng minh dwoc chdp nhan (nhw mé ta tai Phan 1.1.3 "Quéc tich"). Cac thi sinh dwoc chip

thudn & vong loai Qudc gia sé nhan dwoc email xac nhan sau khi hét han dang ky.
1.3. CAC CAU HOI CUA THi SINH

Tat ca thi sinh c6 trach nhiém doc va hiéu Néi quy & Quy dinh VNBrC va bang diém, khong cé ngoai

18 nao. TAt ca tai liéu VNBrC c6 sén tai https://www.cafeshow.com.vn/. Khuyén khich thi sinh dit

ciu hai trudc khi cudc thi VNBrC dién ra. Néu bat ky thi sinh nao chwa hiéu ré quy tic va quy dinh,
phai c6 trich nhiém lam ré diéu thic mic véi Ban t8 chirc VNBrC bang cach gt téi dia chi
competition@cafeshow.com.vn. Thi sinh ciling sé c6 co hdi dat cau hoéi trong Cudc hop Thi sinh

(Competitor Meeting) truéc khi bat dau cudc thi.
1.4. PIEU KHOAN & PIEU KIEN

Quén quan Giai ddu Qudc gia sé 1a phat ngdn vién cho sw kién World Brewers Cup va 1a hinh miu
ctia nganh cong nghiép ca phé specialty, do d6 ho phai:

Cho phép ban t6 chirc VNBrC, nha tai trg st dung tén, hinh anh hodc twong tw cda thi sinh & bit
Ky dinh dang nao ma khong tinh phi cho bat ky muc dich kinh doanh, bao gdbm nhwng khéng gi&i
han hoat dong kinh doanh tiép thi.

Doc va tuln thu tai liéu Quy tac irng xt¥ ciia Thi sinh trén trang web ctia VNBrC.
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1.5.

THU'C THI NOI QUY VA QUY PINH

VNBrC sé st dung nhirng Noi quy & Quy dinh trong sudt cudc thi. Néu mot thi sinh vi pham mot

hodc nhiéu quy dinh nay, ho c6 thé tw dong bi loai khoi cudc thi, trir khi Quy dinh c6 quy dinh riéng

vé viéc thuc thi hodc hé qua. Néu mét Gidm khdo hodc nha t6 chirc cudc thi vi pham mot hodc

nhiéu Quy dinh nay, Thi sinh cé thé nép don khiéu nai, theo quy trinh néu chi tiét trong phan "Phan

do6i va khiéu nai cda thi sinh."("Competitor Protest and Appeals")

Ban t6 chirc VNBrC cé toan quyén truit quyén thi diu va twéc bo danh hiéu cia thi sinh néu nhw

thi sinh khong chip hanh cac quy dinh tir Ban té chic.

2.

TOM TAT CUOC THI

Cudc thi dwgc chia thanh 2 vong: Vong loai, Vong Chung két

A.

Vong loai bao gbm 1 phan thi goi la Phuc vu tw chon. Vong Chung két gom 2 phén thi goi
1a Phuc vu bat budc va Phuc vu tw chon.

Trong qua trinh thi d4u, thi sinh sé dwgc danh gia b&i 3 gidam khdo chuyén mon. Théng
thwong, mot tredng ban giam khao sé cé mat, va sé ném thi tit cd nhirng thirc uéng dwoc
phuc vu. Truedng ban giam khao sé danh gia tinh déng nhit cia thirc udng dwoc phuc vu
va quy trinh lam viéc téng thé. Nhirng muc nay sé dwoc tinh vao diém sé cudi cung.
Trong mdi phan thi, thi sinh s& chun bi va phuc vu ba (3) phén thitc uéng riéng, méi phan
cho moi vi gidm khdo chuyén mon

C4c thi sinh c6 thé tw chon st dung b4t ky bo thiét bi pha ca phé thi cong tai phén thi tw
chon mién 13 dd diéu kién tuan thi cac quy dinh cudc thi.

D4i véi Phian thi bat budc, thi sinh sé c6 8 phtt dé sip xép cho viéc chuin bi trong khu
vuc thi trwdc khi bit ddu phuc vu. D8i véi Phan thi tw chon, thi sinh s& ¢ 5 phit cho
thoi gian sap xép.

Trong Phan thi bat buéc, thi sinh s& c6 7 pht thi ddu dé thuc hién va phuc vu thirc uéng
ma khong cé thuyét trinh. Thi sinh phaéi sir dung toan b hat ca phé do Ban t6 chic cudc
thi cung cap.

Trong Phén thi tw chon, thi sinh dwoc st dung hat ca phé tw chon. Thi sinh c¢6 10 phait
thi dau dé thuc hién va phuc vu thirc uéng két hgp thuyét trinh.

Ca 3 thirc uéng trong mdi phan thi phai dwgc st dung dong nhat mot loai hat ca phé.

Thi sinh ¢6 thé lam nhiéu thirc udng tlly y mudn trong thoi gian thi diu. Tuy nhién, chi
nhirng thirc uéng dwgc phuc vu cho ban gidm khdo méi dwoc chdm diém.

Thi sinh c6 thé duwoc sap xép lich trinh thi ddu Phan thi bat buéc va Phan thi tw chon

chi v&i mot khodng thoi gian ngdn dé€ chuin bi va khai dong thiét bi trudc khi thi dau. Vi
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3.2.

3.3.

vdy, thi sinh nén cht dong biét khung thoi gian thi ddu cia minh va lam viéc nhanh chéng.
(Vi du: Vong Ban két va Vong Chung két c6 thé dién ra trong cling mot ngay).

CAC TIEU CHUAN VA PINH NGHiA

Phin thi bat buéc
Phén thi bit budc 1a 1 trong 2 phan thi c6 trong Vong chung két ciia VNBrC 2024.
Thi sinh sé c6 8 phit cho Thoi gian chuin bi va 7 phut cho Thoi gian thi ddu dé chuln bj
va phuc vu 3 thitrc uéng ca phé, moéi thirc udng dwoc pha riéng 1é va dwoc phuc vu riéng
cho 3 vi giam khao chuyén mon.
Thi sinh trong Phén thi bat budc sé st dung cing mot loai hat ca phé, cing loai nwéc va
may xay ca phé (grinder), va cung binh pha tiéu chuén (vessels) dwoc cung cip béi ban
té chirc VNBrC 2024. Mot (1) tai hat ca phé 350g sé dwoc cung cip tai sdn khiu thi truéc

khi Thoi gian chudn bi clia thi sinh bat dau.

. Theo chi din ctia Quan ly san khAu, céc thi sinh s& chuan bi va phuc vu thitc uéng khi thoi

gian thi d4u bat dau. Khi thoi gian thi ddu két thic, cac thi sinh s& d6 khodng 100ml nwéc
ra khoi &m dwoc st dung dé chuln bi ca phé vao ly do Ban t6 chirc cung cip. Cac thi sinh
sé chd dé lam sach qudy thi (bao gdbm ca dung cu pha ché va &m dun nwéc) cho dén khi
giadm khéo chinh ném ca ca phé va nuéec.

Thitc udéng sé dwgc danh gid bang cdm quan va phu hop véi cadc phuwong thire danh gia
cua cudc thi (Xem cac muc lién quan bén dwéi).

Trong Phan thi bt budc, cac thong tin kém theo (trang phuc, 1 néi, cdm quan, v.v..) sé

khong dwoc danh gid va khong nén trinh bay. Ban t6 chirc yéu ciu thi sinh dn méc trang

phuc lich sw, chin chu dé 1am dep cho hinh anh cta thi sinh ndi riéng ciing nhw cudc thi

noi chung.

Phan thi tw chon
Phin thi tw chon 1a 1 phan thi c6 trong vong loai va vong Chung két ctia VNBrC.
Thi sinh sé c6 5 phit cho Thoi gian chuin bi va 10 phit cho Thoi gian thi du dé thuyét
trinh, chuén bi va phuc vu 3 thitc uéng ca phé, moi thirc uéng duoc pha riéng 1é va dwoc
phuc vu riéng cho 3 vi gidm khao chuyén mon.
Thi sinh trong vong Chung két sé phai str dung ca phé hat tw mang theo va phuc vu thirc

udng cho giam khao két hgp véi thuyét trinh gidp cho trai nghiém ca phé tét hon

. Thi sinh sé dwgc danh gia b&i cam quan va trinh bay theo phwong thirc danh gia cta cudc

thi quy dinh (Xem cac muc lién quan bén duwdi).

Hat ca phé
Ca phé rang nguyén hat la tdp hop cac hat ca phé dwoc rang tir mot loai ca pheé.
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3.4.

A.

Vi muc dich ctia cudc thi nay, ca phé khong dwoc st dung bit ky cac chat phu gia, hwong
liéu, tao mau, nwdc hoa, chit tao mui, chat 1ong, bét, v.v... vao bat ky thoi diém nao trong
qué qua trinh ca phé dwgc chon lwa dé pha ché thirc udng. Cac chit dwoc st dung trong
qua trinh tréng, canh tac va so ché hat xanh dwoc cho phép la nwéc, men, phu phdm tir
ca phé, phan bén, vv...

Thi sinh dwoc dé xuit mang theo t6i thiéu 2 kg mot loai ca phé nguyén hat ma ho str dung
trong qud trinh thi diu va luyén tip cho phan thi tw chon.

Ca phé dwoc phuc vu trong Phan thi bat budc 1a ca phé dic sin sach dwgc rang mic
“medium” t&i “medium light” (dwa trén thang do mau Agtron tir 60-80 “Gourmet Scale”),
hat rang khong c6 cac “defects” 1&6n nhw 1a “baked” hodc “burnt”. Néu c6 nhiéu 16 ca phé
rang riéng 1é dwoc cung cap, cac 16 sé dwgc dan nhan duy nhat hodc dwoc tron chung hoan
toan. TAt ca ca phé dwoc cung cap sé giong hét nhau, dwoc dong goi riéng va niém phong.
Théng tin vé hat ca phé cia Phan thi bat budc sé khong dwoc tiét 16 cho dén khi Vong
loai. Nha tai tro ca phé cho Phan thi bat buéc phai cam két trach nhiém bao mat ca phé

v&i Ban t6 chitc VNBrC.

Thirc uéng
Thirc uéng trong cudc thi phai dwoc pha ché tir ca phé rang xay nguyén hat va st dung
nwéc néng lam dung moi. Bat ky cac phu gia khac déu khong dwoc phép, bén canh nhirng
quy dinh vé hat ca phé, nwéc pha ca phé, cic thiét bi pha thu céng, binh pha thu céng.
Nuéce bo sung c6 thé dwoc thém vao (“bypass”) thirc uéng truée khi phuc vu dé thay doi
nong do.
Thirc udéng c6 thé cé tdng ham lwong chit ran hoa tan nhé hon hodc bang 2% hoic 20,000
ppm. Diéu nay 1a d€ gi¢i han d6 udng trong linh vuc thuwong dwoc goi 1a ca phé loc, khac
biét véi ca phé espresso hodc cac loai d6 udng chiét xuat ca phé khac.
Thi sinh sé chuin bi va phuc vu 3 céc/ ly/ binh thirc uéng ca phé néng riéng cho 3 vi khdm
khao.
Ddi voi phéan thi tw chon, mdi thirc uéng phai c6 dung tich téi thi€u 120ml. Néu thirc
udéng dwoc phuc vu dwoc kiém tra it hon 120ml déng nghia véi viéc thirc uéng khong
duwogc danh gia va khong cé diém, tuy nhién phan thuyét trinh cia thi sinh vAn dwoc tinh
diém.
D6i véi phan thi bat budc, méi thirc uéng phai c6 dung tich t8i thiéu 180ml. Néu thirc
uéng dwoc phuc vu dwoc kiém tra it hon 180ml déng nghia véi viéc thirc uéng khong

dwoc danh gid va khong cé diém.
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3.5.

3.6.

3.7.

2

A.

A.

Khong nhat thiét phai phuc vu toan b thirc uéng dwoc lam ra trong qua trinh thi diu.
Tuy nhién, méi vi giam khdo phai dwoc phuc vu it nhat 120 ml cho phan thi tw chon, va

180 ml cho phén thi bat budc dé danh gia.

Nwéc pha
Thi sinh phai st dung nuéc dwgc cung cdp béi cudc thi trong Phén thi bat budc.
Nuéc dwoc cung cip sé tudn theo cac tiéu chuin trong pham vi chdp nhin dwoc trong
muc 5.2 bén dwdéi.
Nuéc duoc cung cAp sé c6 san & ca nhiét do phong va dugc 1am néng trong khodng 96 ~
98,5°C.
Néu thi sinh lwa chon st dung nuwéc cia chinh minh cho Phén thi tw chon, Ban t6 chirc
yéu cu thi sinh cung cap thiét bi riéng d€ 1am néng nwéc dén nhiét d6 mong mudn. Nguon
dién cung cap cho nhirng thiét bi nay sé bi gi¢i han véi mot s6 diéu kién nhat dinh (Xem
phan 5.4 “Céc thiét bi dién b6 sung”)

May xay ca phé
May xay la thiét bi xay nho ca phé nguyén hat thanh cac hat nho hon ma khong thay doi
dac tinh héa hoc ctia ca phé, ngoai viéc lién quan truwc ti€p dén viéc xay nhoé ca phé (ma
sat, nhiét, ...), hoat dong nay khong dwoc thém bat cir chit phu gia nao.
Trong khu vuec thi va trong thoi gian thi du, thi sinh khéng dwoc st dung bat cr may xay

(“grinder”) nao khac ngoai trir may dwoc cung cap tir nha tai tro.

Dung cu pha ca phé tha cong

Dung cu pha ca phé tha céng 1a bat ¢ dung cu nao ma thi sinh st dung trong qua trinh

chiét xuat ca phé.

Cac dung cu pha phai la cac thiét bi thi cong, va khdng bao gbm cac tac déng co hoc bédi

cac luc b6 sung (vi du nhw dién) ngoai cac trwedng hop ngoai 1€ dudi day:

i. Cacluc dwoc tac dong thu cong cua thi sinh (vi du: hanh dong tay va / hodc canh tay),
bang trong lwc hodc dwoc tao ra béi chinh hanh dong pha ca phé (vi du: 4p suit trong
binh chan khéong, chuyén déng trong may t cAn bang) duoc chip nhan.

ii. Cac ngudn nhiét dwoc cho phép (dién, tir, chat 16ng, ...) dwoc cung cip dé dun nong
nuwédc hodc ca phé va khdng dwoc phép cung cip cho bit ¢l thiét bi nao khac.

iii. Cacloai may hodc bd phan may cung cip nwéc pha ca phé cua thi sinh dwoc cho phép,
tuy nhién néu cdc may lién quan dén cac chirc ning tw dong, tw dong phan chia (vi du
nhw mot thiét bi dwoc 1ap trinh dé€ dong lwong nwéc), ching khong dworc st dung truc
tiép trén ca phé. Vi du, mét may phan phéi nwéc tw dong cé thé dwoc dung dé chia

nuwdc vao binh pha, nhwng khong dwoc do truc tiép 1én ca phé.
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3.8.

3.9.

Thi sinh phai str dung cac dung cu pha ctia riéng ho. Thi sinh chiu trach nhiém mang dung
cu pha riéng (bao gdbm ca dung cu loc néu c6). Ban t6 chirc cudc thi khéng cé trach nhiém
bao ddm hodc béo toan cac thiét bi thi sinh mang theo. Thi sinh st dung thiét bi nén kiém
tra ky va tw bdo quan d6 ctia minh.

Thi sinh c6 thé st dung tly thich cac dung cu pha ché dé lam ra 3 thirc uéng dwoc yéu cau
trong thoi gian quy dinh.

Cac dung cu pha khong dwoc phép thém bt clr chat phu gia nao vao thirc uéng.

Chuan bi ca phé
Viéc chuan bi thirc udng cho mdi giam khao dwoc chuan bi riéng va tach biét nhau.
“Chuén bi riéng va tach biét” dwoc dinh nghia la mot lwong chiét xuit truc tiép tir lwgng
ca phé va lwong nwéc riéng. Thi sinh khéng dwoc phuc vu nhiéu hon mét gidm khdo véi
cung mot chuln bi riéng va tach biét. (Vi du thi sinh khong dwoc chuin bi 1 binh pha
French Press 1 lit va d6 ra 3 c6c¢/ly phuc vu cho cac gidm khao 1 1dn. Phan phuc vu dwoc
chip nhin néu thi sinh pha 3 binh riéng phuc vu cho 3 vi gidm khéo.)
Thoi gian chiét xuit dwgc dinh nghia 1a thoi lwong tinh tir khi nwde va ca phé bt dau tiép
xuc va cho tdi khi ngirng dong tac pha ché. Qua trinh pha dirng lai khi thirc uéng dworc
tach hoan toan tir nén ca phé (nwéc dwoc giir lai trong ba ca phé khong dworc coi la mot
phan cua chiét xuat thirc uéng), hoic khi barista cit dong chdy cua thirc uéng vao binh
dich vy, bat ct tredng hop xay ra dau tién. Nuwdc dé€ lam wét tAm loc khdng dwoc xem la
nuwédc dung dé pha ché.
Trong ca hai phan thi, thirc uéng sé khéng dwgc danh gia néu thoi gian chiét xuit bat dau

trwdc khi thoi gian thi ddu bat dau.

Dung cu duwng
Mot dung cu dung thirc uéng phuc vu c6 thé 1a moét cdi c6c hay chai/lo/binh/ly chira ma
thi sinh c6 thé dung thirc uéng cho ban gidm khao.
Ba dung cu dung thirc uéng phuc vu 12 yéu ciu tdi thi€u cho méi phan thi phuc vu hoic
phén trinh bay.
Thirc udng ca phé phai dwgc phuc vu mot phan hoan chinh téi thiéu 120ml cho mdi gidm
khéo (Vi duy, thirc u6ng khéng dwoc chia lam hai hodc nhiéu phan thirc uéng véi mot lan
pha.).
Céc dung cu chira thirc u6ng khong c6 mui hodc vi la.
Khong c6 quy dinh han ché vé vat liéu, hinh dang hodc kich thwéc cia dung cu dung thirc
udéng mac du vy, ban giam khao c6 thé truc ti€p cim ching va ném thirc udng.

Céc/ly tiéu chuin véi dung tich khodng 200 ml ~ 300 ml.
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G. Trong Phan thi bit budc tit ca cac thi sinh phai phuc vu ca phé trong ly/c6c tiéu chuin do

4.

ban t6 chirc cudc thi cung cap.

Trong Phién thi tw chon, thi sinh tw mang theo cdc/ly/ binh/chai/ lo dwng thirc uéng.
Giam khao s& ch&m Aroma khi thi sinh phuc vu cho gidm khao bang cdc/ly udng, trir khi
thi sinh hwéng din gidm khao chAm diém Aroma truec tiép trong dung cu dung sau d6 rét
thanh phdm ra céc/ly uéng trong thoi gian quy dinh ctia phén thi d€ chdm diém thanh
phim.

Sau khi gidm khao ch4m xong phin “Aroma”, ca phé c6 thé dwoc chit, gan sang cdc/ly tiéu
chuin dé lam ngudi nhanh néu giam khao thay can thiét. Diéu nay khong dnh hwong téi
qua trinh danh gia.

KHU VU'C THI PAU

Toan bd khu vuc thi ddu cudc thi bao gom:

1 Quay phan thi bt budc

2 Quay phén thi tw chon

4.1.

Quay phan thi bat budc

Quay phan thi bat budc bao gom:

A.

D.

Ban mdy (Dai: 2m Rong: 0,75m Cao: 0,75m): 1 ban gém binh dun nwéc néng, may xay ca
phé dworc tai tro, cdc dung cu lam sach va cac dung cu khac. Binh dun nwéc tw dong va may
xay khong dwoc di chuyén bai thi sinh.

Ban thao tac cta thi sinh (Dai: 2m Réng: 0,75m Cao: 0,75m): 1 mat sé duwgc thiét ké lam
ban chun bi clia thi sinh. Thi sinh s& str dung ban dwoc chi dinh dé cai dit may méc, sap
x€p thiét bi va chudn bi ca phé.

Ban giam khao (Dai: 2m Rong: 0,75m Cao: 0,75m): gidm khao ngdi tai ban, nam & vi tri che
kKhuat tim nhin ctia gidm khado dén thi sinh.

*Lwu y: thong sd ctia ban c6 thé thay d6i nhwng sé & mirc cho phép
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4.2. Quay phan thi tw chon

Quay phan thi tw chon bao gbm

A. Ban gidm khdo (Dai: 2m Rong: 0,75m Cao: 0,75m): gidm khdo sé dwgc ngbi canh nhau tai
mot ban dai doi dién véi sinh va dwoc chuin bi dé danh gia ca phé dwoc phuc vu va trinh
bay ctia thi sinh.

B. Ban mdy (Dai: 2m Rong: 0,75m Cao: 0,75m): 1 ban gom binh dun nwéc néng, may xay ca
phé dworc tai tro, cdc dung cu lam sach va cac dung cu khac. Binh dun nwéc ty dong va may
xay khong dwgc di chuyén baéi thi sinh.

C. *Lwuy: théng so cia ban cé thé thay déi nhwng sé & mirc cho phép

Machine Table
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5. MAY MOC, PHU

5.1. May dun nwéc

A

IEN VA NGUYEN LIEU

Thi sinh cé quyén lwa chon st dung nwéc dworc tai tro hodc tw cung cip nwdc pha ché tai phan thi
tw chon. Binh dun nwérc sé dwoc cai dat cung cdp nwéc ndng trong khodng nhiét do tir 96°C dén

98,5°C, do tai diém d6 nuwde (voi nwde, miéng binh nwdrc).

Thi sinh khéng dwoc thay déi, diéu chinh hodc thay thé bat c cac yéu to, cai dit hodc thanh phin
cia may dun nwéce. Phan thi sé khong dwgc chdp nhin va chim diém néu c6 bat c thay ddi hay

diéu chinh nao cia may dun.

5.2. Nuwoc

Thi sinh c¢6 quyén st dung nwéc cia Ban t6 chirc hodc tw cung cp nwéc cho Phéan thi tw chon.

Mday dun nwéc néng chinh thirc sé chi str dung véi nwée do ban t6 chirc cung cip. Cac thi sinh

khong c6 tiy chon st dung nuwée ciia minh véi may dun nwée ctia ban t6 chire cung cip.
Nwéc dwoc tai trg phai dap wng dwoc nhirng diéu kién dudi day:

Mui vi: Sach, Tinh khiét

Mau: Trong sudt
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Tong Chlorine/ Chloramine: 0 mg/L

TDS: 85 mg/L (Mirc chdp nhén trong khoang 50-125 mg/L)

D6 clrng Calcium: 3 hat hodc 51mg/L (Mrc chdp nhin dwoc tir 1-5 hat hodc 17-85 mg/L)

Tong Alkalinity: 40 mg/L (Ch4p nhin trong khodng gan 40 mg/L)

Do pH: 7.0 (Chdp nhin trong khodng 6.5 dén 7.5)

Cac thanh phan khodng chit khac (Sodium): 10 mg/L (Ch4p nhin dao dong tai mirc quanh 10
mg/L

5.3. May xay ca phé

May xay ca phé tai tror sé dwoc dat trén ban may cho thi sinh st dung

Ca phé da duoc xay sdn trudc phan cai dit thoi gian hodc thoi gian thi ddu chi dwoc cho phép tai
Phan thi tw chon. Trong Thoi gian chudn bi va Thoi gian thi d4u ctia Phin thi bit budc, ca phé phai
dwoc nghién bang may xay tai tro.

M4y xay ca phé dwoc tai tro duwoc cong bo trén website cudc thi hodc qua email trueéde khi dién ra
sw kién.

5.4. Cac thiét bi dién b sung

Thi sinh c6 thé mang theo 2 phan thiét bi dién b6 sung dé st dung trong céng doan chuin bi ca
phé hodc trinh bay. Thi sinh phai théng bdo trwéc cho Ban t6 chirc cic thiét bi ho cé thé mang dén
trude cudc thi (vi du: ban gitr néng (hot plate), binh nwéc néng, ...). Téng dién ning yéu ciu cia
céc thiét bi dién dwoc hd tro béi 1 6 cdm dwoc chia dung chung véi cadc may xay.

Thi sinh ¢6 trdch nhiém ddm bao rang dich vu dién dwoc cdp san du dé cung c4p cho cac thiét bi
bo sung mang theo. Khéng chdp nhin bo sung nguén dién hodc “thay do6i kj thuit” nao néu nhu
ciu dién dung cho cac thiét bi b6 sung vwot qua mirc cung cap.

Khong c6 han ché vé cac thiét bi bé sung ma khong yéu cau st dung nguén dién dwoc cung cép,
mién 12 cac thiét bi dwoc chdp nhan béi luit thi.

5.5. Cacvat dung va thiét bi dwoc cung cap

Ban dé thiét bi (Danh cho May dun nwéc néng, may xay va cac thiét bi bé sung)
Ban phuc vu (Ban giam khao)

May dun nwéc néng cia nha tai tro

May xay ca phé cda nha tai tro

Dung cu dwng phuc vu tiéu chuin
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Ban chai vé sinh (cho may xay va quiy thi dau)
Gid rac

X6 dwng nuwée ban

Mudng cho gidm khao

5.6. Cac thiét bi va vat tw cta thi sinh

Thi sinh dwoc yéu cdu mang theo tat cic cac vat dung can thiét cho phén trinh bay cia ho. Thi sinh
nén chuin bi dé dé phong trweong hop bi v hodc hw do di chuyén hodc trong qua trinh thi dau.
Thi sinh chiu trdch nhiém cho cac dung cu va may moéc ca nhin ctia ho trong su6t cudc thi. Nhan
vién cudc thi sé khong chiu trach nhiém dam bao an toan cho cac dung cu ca nhan trong khu vwc

thi d4u.

Khuyén khich céc thi sinh téi gidn nhirng thiét bi ¢ thé sir dung hodc mang theo, nén mang nhirng
vat dung can thiét (vi du nhw dung cu brewing, théng tin ctia ca phé hodc dung cu pha). Khéng cin
thia ném hodc khan dn cho ban gidm khdo. Mang theo nhirng vit dung khong dwgc yéu ciu cé thé
khién thi sinh mit diém trong muc “Quy trinh lam viéc téng thé” (Overal Workflow) trong bang
diém. Néu thi sinh mang theo nhirng vat dung khéng dwgc cho phép trong quy dinh dwéi trong

phén thi Phuc vu tw chon, ho ¢6 thé nhian 0 diém cho muc “Dich vu” (Service) trong bang diém.
Thi sinh phai mang theo nhitng vat dw¢i day:

1. Brewing devices/ thiét bi pha ché thu cong “brewing”
2. Coffee filtration media/ b6 loc ca phé
3. Ca phé cho phén thi tw chon (thi sinh nén mang da s6 lwong ca phé dé tip luyén, thi diu)
4. Céicmuc dudi diy c6 thé can nhic mang theo:
v Ca phé phan thi tw chon (dé xuit tdi thiéu 2 kg dé phuc vu gidm khao)
v' Spare brewing devices/Thiét bi pha dw phong
v Additional electrical equipment (maximum two items)/ Thiét bi dién bd sung (t6i da 2
may)
Brewing device stands/ Dung cu pha ca phé
Brewing device accessories/ Cac phu kién pha ca phé
Scales (for mass measurement)/ Can
Thermometers (for temperature measurement) /Nhiét ké
Timers (for time measurement)/ Déng ho hen gio
Thia ném

Additional coffee filtration medium/ B4 loc dw phong

AN NN Y N N NN

Service vessels for open service (at least three plus spares)/Céc/Ly phuc vu cho phén thi

Phuc vu tw chon
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v Cleaning cloths/rags/ Khan lau
v" Visualized items such as printed items /Cic vit dung mang tinh twong trng nhw hinh

anh.
Cac vat dung dudi day khong dugc phép mang theo:
Cac vat trang tri ban gidm khao khéng cé chirc nang phuc vu ca phé

Bat ky cac nguyén liéu va thwc phdm, ké ca nwéc va ba ca phé, cho giam khao dung, ngoai trir ca

phé.

6. HUONG DAN THi SINH TRUO'C THO'T GIAN CHUAN BI

6.1. Cudc hop thi sinh

Truwéc khi cudce thi bit d4u, budi gap mat thi sinh sé duoc t6 chirc. Day 1a cudc hop bat budc doi
v(i tat ca thi sinh. Tai diy, Ban t6 chirc sé dwa ra thong bdo, giai thich qua trinh thi diu, tém tat
lich trinh va hwéng din tham quan khi vuc sin khdu va phia sau san khiu. Day 1a co hdi cho thi
sinh dit cac cAu hdi va thic mic t&i Ban t8 chirc. Néu thi sinh khéng c6 ké hoach thong bao voi

Ban t6 chirc va khong tham gia Cudc hop thi sinh, gidm khéo c6 thé loai thi sinh ra khoi cudc thi.

6.2. Phongluyén tap

Khu vuc luyén tap chi danh cho cac thi sinh, hudn luyén vién (1 ngwoi cho mdi thi sinh), tinh
nguyén vién va ban t6 chirc cudc thi VNBrC. Gidam khdo, truyén théng va ngwdi nha thi sinh va
nhitng ngudi ho tro khac sé khong dwoc xudt hién tai khu vic ndy néu khong dwoc sw dong thuan
cta ban td chirc cudc thi. Thi sinh c6 thé d€ cdc may mdc, thiét bi, nguyén liéu, v.v... trong phong
nay néu khong ngai rui ro. Phong luyén tip bao gobm ca khu vwe riva don cac vat liéu thuy tinh hay
cac dung cu pha cho thi sinh. Thi sinh c6 trach nhiém lam sach va bdo quan cac dung cu. Ban t6

chirc cudc thi khdng chiu trach nhiém cho viéc mét, thit lac hodc lam v& dung cu cua thi sinh.

6.3. Thong dich vién
Thi sinh c6 thé thuyét trinh bang tiéng Anh hodc tiéng Viét, trong trudmg hop thuyét trinh bang
tiéng Viét thi sinh phdi tw chuin bi thong dich vién. Néu thuyét trinh bang tiéng Viét, thi sinh
phai gri thong tin cia thong dich vién cho ban té chirc VNBrC qua email
competition@cafeshow.com.vn dé€ Ban t6 chirc cia VNBrC chuén bi thé deo cho thong dich vién.
6.4. Caphé tai phan thi bat buéc va thoi gian luyén tap

6.4.1. Caphé tai phan thi bat buéc
Ngay truwdc khi Thei gian luyén tAp cho phan thi bit budc cda thi sinh bit diu, mdi thi sinh s& dwoc
nhan mot tti 350g ca phé cho Phan thi bat budc d€ luyén tap va thi ddu. Xem phan “Céc tiéu chuin

va Pinh nghia” dé biét thém vé ca phé dugc cung cip.
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6.4.2. Thoigian luyén tap
Thi sinh c6 thé luyén tip v&i ca phé dugc cung cip hodc mang theo ca phé trong nhirng ngay thi
d4u. Quan ly cudc thi sé cung cip chi tiét thoi gian luyén tip trong cudc giap mat thi sinh trudéc

cu6c thi.

6.4.3. bDPunggio
Mabi thi sinh nén c6 mat tai cudc thi it nh4t 30 phut trwdc lich trinh chuln bi cia ho. Bit cir thi sinh

nao khong c6 mat tai sin khau vao thoi gian thi dau sé bi loai khéi vong thi.

6.4.4. Vé sinh quay phuc vu
Thi sinh chiu trdch nhiém giit vé sinh sach s& va san sang cho thi sinh tiép theo. Thi sinh phai lau

chui va sap xép quiy ngay sau phan thi ctia minh.

7.  VONG LOAI
7.1. Toém tat

C4c thi sinh dwgc phan lich trinh dé€ cho Thoi gian chuén bi va Thoi gian thi ddu cho Phén thi
tw chon. Thi sinh khéng sdn sang cho Thoi gian chuin bi va Thoi gian thi ddu nhw duoc bo
tri s& khong dwoc danh gia. Néu cudc thi bi hodn, cac thi sinh vAn nén sdn sang dé bit dau

chuin bi theo thoi gian da dwoc sap xép.

8. VONG CHUNG KET
8.1. Tongquan
A. C4c thi sinh dwoc phén lich trinh d€ cho Thoi gian chuin bi va Thoi gian thi ddu cho Phan
thi bat budc va phan thi tw chon. Thi sinh khong sdn sang cho Thai gian chuin bi va Thoi
gian thi ddu nhw dwoc bo tri sé khéng dwoc chdm diém. Néu cudc thi bi hodn, cic thi sinh

van nén sdn sang dé bit dau chuin bi theo thoi gian da dwoc sdp xép.

9. Phucvu bat budc
9.1. Thei gian chudn bi

Thoi gian chuén bi cho phén thi bat budc sé nhw sau:

A. Thi sinh sé c6 8 phit chudn bi, vao cudi khoang thoi gian 8 phit, tinh nugyén vién bam
gir sé bat dau thoi gian thi d4u. S& khong c6 thoi gian nghi gitra thoi gian chuln bi va thi
dAu. Cac thi sinh nén chuin bi d€ bat diu thoi gian thi ddu ngay khi thoi gian chuln bi két
thuc. Thi sinh khéng dwoc phép c6 s hd tro tir huin luyén vién, ngudi tro gitip hodc bat
Ky ca nhin nao khéc trong thoi gian thi diu.

Thi sinh nén tinh dén viéc thi gian gitra khi két thiic Thoi gian chudn bi va bat dau cda Thoi gian

thi diu c6 thé sé thay doi.
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9.2.

Bat dau thoi gian thi diu

Thoi gian bat dau thi ddu cho phian thi bat budc sé nhu sau:

A

9.3.

9.4.

Sau 8 phut chudn bi cta thi sinh, thoi gian thi ddu sé bat diu. Sé khong c6 thoi gian nghi gitra
thoi gian chudn bi va thi diu.
Thi sinh phai bit dAu phin thoi gian thi ddu truedc khi nwéc va ca phé tiép xtic nhau néu khong
sé bi loai (nwéc dwoc str dung dé lam wét bo loc ban dau khong dworc tinh).
Thei gian thi ddu
Thi sinh ¢6 7 phit dé chuén bi phuc vu ca phé cho giam khao.

B. TAt ca cac thi sinh phai dung duy nhit ca phé trong phan thi Phuc vu bit budc dwgc cung
cip bdi cudc thi va khéng dwoc diing ca phé khac.

C. Khong thuyét trinh trong lic biéu dién. Thi sinh nén c6 gdng lam viéc trong im ling. Néu
giam khao chinh xac dinh dwoc thi sinh dang c6 gang twong tac hay thuyét trinh t&i giam
kh3ao, thi sinh sé bi loai.

D. Thi sinh khéng chudn bi ca phé tai ban gidm khao. Ban gidm gido chi danh cho danh gia
thirc udng va giam khao khéng quan sat danh gia phan chuin bi.

E. Thi sinh phai chuin bi thitrc uéng bang viéc dung ca phé va nwéc dwoc cung cip tai quay
thi trong su6t qua trinh thi diu.

F. Thirc udng phai duwgc chuin bi va phuc vu theo nhirng Quy dinh dwoc chi ra tai muc “Cac
tiéu chudn va dinh nghia”.

G. Thi sinh phuc vu thirc uéng cho giam khao bang viéc dit ching trén khay phuc vu dwoc

bd tri tai cudi quiy chuln bi. Nguwdi vin chuyén sé dwa thirc udng téi cho ban gidm khdo.

Két thic thoi gian thi dau

A. Thoi gian thi diu két thuc khi thi sinh phuc vu xong 3 thirc udng cudi cung hoic khi hét
thoi gian thi ddu quy dinh. Thi sinh khéng can phai ndi hodc thong bao két thic phan thi
cua ho.

B. Thirc udng cia thi sinh khéng dwoc phuc vu trong vong 8 phit sé bi loai. Tuy nhién, ban
gidm khdo c6 thé tiép tuc danh gia va cho diém thirc udng cta thi sinh dé tham khao.

C. Modt khi phan thi két thuc, thi sinh sé d6 khodng 100ml nwéc ra khéi binh dwng dé chuin
bi cho ca phé ra cic cdc dwoc cung cip bdi Ban t6 chirc.

D. Céc thi sinh sé ch¢ dé lam sach quay bao gém ca thiét bi pha va binh dwng cho dén khi
Trudng ban gidm khdo ném ca phé va nwéc dwoc phuc vu. Mot khi thi sinh nhin dwoc
d4u hiéu tir quan ly sdn khiu, thi sinh nhanh chéng lam sach va chuin bi quay cho thi sinh

tiép theo.
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9.5.
A.
B.
C.
10.
10.1.
A.
B.
C.
D.
E.
10.2.

Phat vi pham thi gian
Néu thi sinh khéng két thic phén trinh bay trong thoi gian 7 phit quy dinh, ho sé dworc
phép tiép tuc cho dén khi phan chuln bi va trinh bay hoan thanh.
Sau khi hét 7 phut, 0.5 diém sé bi trir cho méi 1 gidy qua so v&i 7 phit trén tong diém thi
sinh cho dén mrc phat t6i da 1a 30 diém (1 pht)
B4t ctr phin chuin bi hay biéu dién nao clia thi sinh kéo dai qua 8 phut déu sé bi loai.
Phuc vu tw chon
Thei gian chuln bi
Thi sinh s& dwoc sap xép lich chuin bi cho Phan thi tw chon.
C4c thi sinh sé c6 thoi gian chudn bi 5 phut dé bé tri trong quay va chudn bi tit ca cic vat
dung lién quan cho phan thi. C4c thiét bi dién sé dwoc bd tri va cdm dién trudc thoi gian
chuin bi nhwng chwa dwoc khéi ddng cho téi khi thoi gian chuin bi bat dau.
Khi thoi gian chudn bi két thic, thi sinh phai ngung cac hoat déng chuin bi va thao tac
cac vat dung trén quiy may va quiy thi cho dén khi thoi gian thi ddu bat dau. Thi sinh
khong cadm trén tay bat cir thi gi lién quan dén phuc vu ca phé sau khi thoi gian chuén bi
két thic ngoai trir dong h6é bam gio.
Thi sinh nén tinh dén viéc thoi gian gitra khi két thic thoi gian chuén bi va bit dau cla
thoi gian thi dau c6 thé sé thay doi.
Sau khi thoi gian chudn bi két thug, thi sinh st dung nwéc tw chuin bi phai cung cip hai
mau nwédc khodng 100ml: mot mau & nhiét d6 phong va mot mau con lai dwge dun néng.
Binh chita 2 mau nwéc sé duoc ban t8 chirc cung cip. Cac mau sé dwoc dd tir &m dun
nuéec, thung, chai ma thi sinh st dung dé pha ca phé. Ca hai miu sé dwoc danh gia boi
trwdng ban gidm khdo dé xac minh rang nwéc khong chira bt ky hwong vi nao hoic

nhirng diac diém dién hinh cia nwéc khong sach.

Bat dau thoi gian thi dau

C4c thi sinh sé dwoc 4n dinh thoi gian thi ddu phan thi tw chon theo lich trinh, sau 5 phit chudn

bi, thi sinh s& bat dau thoi gian thi d4u bang cach thong bao diéu nay v&i ngudi quén ly san khiu

hoic tinh nguyén vién dwoc phan cong. Thi sinh phai x4c minh rang trueédng ban gidm khao di san

sang bat dAu tinh gio.

10.3.

A.

Thei gian thi dau
Thi sinh c6 10 phut dé chuén bi, phuc vu va thuyét trinh 3 thirc uéng dugc chuin bi cho
3 vi giam khao.
Thi sinh sé st dung ca phé nguyén hat ty chuin bi.

Thi sinh c6 thé chon xay ca phé va chuin bi nwéc dun trong hodc trwéc thoi gian thi dau
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10.4.

10.5.

A.

10.6.

A

Phan thi tw chon nén két hop phuc vu ca phé véi phin thuyét trinh cho ban giam khao dé
lién két nhirng trai nghiém hwong vi dwoc trinh bay, thé hién dich vu tuyét voi va nang
cao trai nghiém tong thé vé thirc uéng.

Thirc uéng phai dwoc chuin bi phuc vu theo cac quy dinh nay.

Thi sinh phuc vu thttc uéng cho ban gidm khao bang cach dat chiing trén ban giam khao,
phia trué'c méi vi gidm khéo. Thi sinh cin chd dong trong ltic dit thirc uéng trwdc gidm

khao giong nhw la dang “phuc vu” khach hang.

Két thuc thoi gian thi diu

Thi sinh két thic phén thi khi thoi gian thi ddu két thic, khi thi sinh nhdn ngwng dong ho
thoi gian thi ddu hodc thi sinh gio tay va thong bao hét gio “time”.

Thirc udng cuia thi sinh khéng dwgc phuc vu trong vong 10 phut sé bi loai. Tuy nhién, gidm
khdo c6 thé tiép tuc danh gia va chdm diém nham muc dich tham khao.

Gidm khao sé khéng danh gia dwa trén nhirng gi dwoc néi, dwoc phuc vu hay duoc thuyét
trinh trwdc va sau thoi gian thi cda thi sinh.

Mot khi thoi gian thi két thic, thi sinh quay lai khu vire thi don dep va chuén bi quay sach

sé cho thi sinh tiép theo.

Phat vi pham tho1i gian

Néu thi sinh khong két thiic phan thuyét trinh trong khodng 10 phut thoi gian cho phép,
thi sinh sé dworc tiép tuc cho dén khi viéc chuin bi hodc trinh bay hoan tit.

Sau 10 phut quy dinh két thic, ctr 1 gidy qua 10 phit thi sinh sé bi trir 0,5 diém trén tong
diém cho t&i mirc phat cao nhat1a 30 diém (1 phat).

B4t ky thi sinh ndo ¢4 thoi gian chuin bi hay biéu dién kéo dai qua 11 phit déu bi loai.

Cac thong tin bo sung vé phin thi phuc vu tw chon

Thi sinh nén trinh bay ca phé két hop véi thuyét trinh dé ning cao trai nghiém hwong vi
ca phé va cdm nhian nhw 1a mét phuc vu chuin muc trong dich vu trai nghiém ca phé dic
san thuec té.

Thi sinh sé dwoc dadnh gid dwa vao trdi nghiém hwong vi két hop véi mé ta cda thi sinh
t6t nhw thé ndo. Phin thuyét trinh c6 thé siang tao, da dang thong tin va c6 tinh giai tri
nhwng nén tap trung vao viéc nang cao trai nghiém ca phé cta gidam khao.

Thi sinh sé& khong phuc vu hay trinh bay bt ci trai nghiém thirc an, d6 uéng hay huvong
vi khac ngoai ca phé phuc vu cho giam khdo. Bat c cac phuc vu nhw viy sé khong dwoc
danh gia va sé bi 0 diém trong muc “Service”.

Giam khao chi danh gia thirc udng cudi cing dwoc phuc vu trong coc/ ly/ binh dwng. Néu
thi sinh thay doi, diéu chinh hay tdc déng hoac cac twong tac khac 1én cdc/ly hay thirc

udng sau khi ching dwgc phuc vu cho gidm khdo, thirc uéng dwoc xem nhw 1a phuc vu
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11.

12.

lai va bat ct sw danh gid nao déu sé bd qua va giam khéo sé chim lai thirc uéng nhw la
thirc udng méi. Mot khi thirc uéng dwoc chuyén va phuc vu téi ban giam khdo dé chdm
diém, thi sinh sé khong thé twong tac 1én thirc udng.
VAN PE KY THUAT
Trong thoi gian chudn bi hodc thi ddu, néu thi sinh cdm thiy c6 cac van dé ky thuat véi:
i. Nguon dién cung cip
ii. May xay va may dun nwéc chinh thirc dwoc cung cap
iii. D6i véi riéng Phuc vu tw chon: Thiét bi 4m thanh (vi du: Mic cta thi sinh ¢ vén dé, ...)
Thi sinh nén gio tay va goi “technical” (ky thuit) va yéu ciu quan ly sin khau (trong thoi
gian chudn bi) hodc Trudng ban gidm khao (trong thoi gian chuin bi). Thoi gian sé tam
dirng.
Néu quan ly san khau déng y c6 16i k§ thuat ma cé thé dé dang xir ly, ho sé& quyét dinh
lwgng thoi gian “cho ky thuat” phu hop néu la treong hop wu tién. Khi nhan vién ky thuét
stra dwgc xong van dé, thoi gian cda thi sinh sé tiép tuc.
Néu 16i ky thuat khong thé gidi quyét trong thoi gian ngin, Ban t6 chirc hay Truédng ban
gidm khdo sé& dwa ra quyét dinh thi sinh c6 nén cho dé tié€p tuc biéu dién hay ngung biéu
dién va bit dau lai vao thoi gian dwoc 1én lich lai hay khong.
Néu thi sinh phai ngwng thoi gian thi ddu ctia minh, Ban t6 chirc sé 1én lich lai cho thi sinh
thi ddu mot 1An niva sau dé.
Néu c4c van dé ky thuat duoc xac dinh 1a dén tir thi sinh giy ra hoic 16i cac thiét bi thi
sinh mang theo, Ban t6 chirc c6 thé xac nhan rang khong c6 thoi gian bd sung cho thi sinh
va thoi gian chun bi va thi diu sé tiép tuc.
Viéc khong quen st dung véi may moc khéng phai la co sé cho phép cho ky thuat.

QUEN DUNG CU

Néu thi sinh quén bt ky thiét bi va/ hodc dung cu nao trong thoi gian chuén bi, thi sinh c6 thé roi

khoi sdn khdu dé 1ay dung cu va/ hodc thiét bi con thiéu; tuy nhién, thoi gian chuin bi cia thi sinh

sé khong dwoc tam dirng.

13.

A. NE&u thi sinh quén vai thiét bi va dung cu trong thoi gian thi diu, thi sinh phai thong bao

cho trwéng ban gidm khao rang chiing & phia sau sin kh4u va tw 14y vat con thiéu. Thoi
gian thi diu sé khéng dwoc tam dirng.

Nhan vién san khiu, nguti ho trg, thanh vién chung team hay khan gia khong dwoc dua
bAt clr thi gi hay van chuyén giup thi sinh trong thoi gian thi diu.

GHI PIEM
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13.1. Ghi diém chinh thirc
Nguwoi ghi diém chinh thirc cia VNBrC chiu trach nhiém cdng tit ca cac diém va lwu gitt bdo mét
s6 diém.
13.2. Chim diém
13.2.1. Phén tich bang diém

Bang diém cua thi sinh VNBrC dwoc tao thanh tir cac yéu té sau:

(The Brewed Coffee Evaluation) Piém Thirc udng sé dwgc danh gia dwa trén tong ctia 7 tiéu chi
diém nhw sau: Hwong thom (Aroma), Hwong vi (Flavor), Hiu vi (Aftertaste), d6 chua (Acidity),
cam gidc trong miéng (Mouthfeel), vi ngot (Sweetness) va tong thé (Overall).
(The Barista Evaluation) Barista sé dwgc danh gia dwa trén téng cia cac tiéu chi diém (trir tong
thé (Overall)): Hwong thom (Aroma), Hwong vi (Flavor), Hiu vi (Aftertaste), dé chua (Acidity),
cam giac trong miéng (Mouthfeel), vi ngot (Sweetness) nhén 2. Cling bao gbm cac diém vé chu y
dén chi tiét, Kién thirc vé Ca phé va S dung thiét bi ding cach, va trinh bay nhan véi 2.
Tong diém cla trwedng ban gidam khao cho phan phuc vu tw chon bao gom diém Quy trinh lam viéc
tong thé va diém Ky thudt nhin véi 2.
Téng diém clia trwdng ban gidm khao cho phan phuc vu bat budc 1a diém tinh Dong nhit vé cam
quan nhan véi 4.

13.2.2. Chiam diém phuc vu tw chon
Téng diém phan phuc vu tw chon tir mdi gidm khao cdm quan sé dugc tinh bang cich cong diém
Thirc uéng va diém Barista.
Diém tong két phan phuc vu tw chon cua thi sinh s& dwgc 14p bang cach cong 3 phan diém phuc vu
tw chon da dwoc chdm bédi tirng gidm khdo cdm quan.
Sau d6, diém két hop phan phuc vu tw chon ctia cac gidm khao cdm quan sé dwoc thém vao diém

téng phan phuc vu tw chon cta trwdng ban gidm khdo.
Diém sd cudi cung ctia phan phuc vu tw chon t6i da c6 thé 1a 411.

13.2.3. Cham diém phuc vu bat budc
Diém phuc vu bt budc dwoc tinh bang cach cong
Diém phan phuc vu bat budc cia thi sinh dwgc tinh bang cach cong 3 phan diém phuc vu bat budc

da dwoc chdm bai tirng gidam khao cadm quan.

Diém phin phuc vu bat budc dwoc cong vao tdng di€ém cua trwdng ban gidm khao cho phan phuc

vu bat budc. Piém s6 cudi ciing cia phan phuc vu bat budc téi da c6 thé 1a 213.
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13.3. DPi€m vong loai
Tong diém vong loai. 6 thi sinh cé s6 diém cao nhit sé dworc tién vao chung két.

13.4. DPi€m vong Chung két
C4c thi sinh thanh cong tién vao vong Chung két sé thi 2 phan thi phuc vu bat budc va phuc vu tw

chon. Thi sinh c6 tong diém cao nhit & ca 2 phan thi tai vong Chung két sé tré thanh Quan quén

cua VNBrC 2024.

13.5. Diém hoa
O vong loai: Néu c6 sw hoa diém giira hai hodc nhiéu thi sinh d4n dén cé nhiéu hon 6 thi sinh da

diéu kién vao vong Chung két, quy trinh xac dinh vi tri thr hang nhw sau:

A.

Thi sinh c6 tong diém “danh gia thi sinh” (Competitor Evaluation) cao hon (tinh chinh xac
cta diém mo ta va diém trinh bay cta thi sinh) sé dwoc xép hang cao hon.

Né&u nhw van hoa, thi sinh cé téng diém Thirc uéng (The Brewed Coffee Evaluation) cao
hon sé dugc xép hang cao hon.

Néu van hoa, thi sinh ¢ diém “Tong thé” (Overall) cao hon trong diém Thirc udng (The

Brewed Coffee Evaluation) sé dwoc xép hang cao hon.

Néu diém s6 van hoa nhau, vong Chung két s& dién ra véi s lwong thi sinh dd diéu kién vwot qua

vong loai cling véi 6 thi sinh c6 s6 diém cao nhét. O vong Chung két: Néu c6 2 hodc nhiéu thi sinh

hoa nhau, cich xac dinh thi hang cuéi cung sé nhw sau:

Thi sinh ¢6 tong diém “Hwong vi” (Flavor) cao hon sé dwoc xép hang cao hon.

Né&u van hoa, thi sinh c6 téng diém “Hau vi” (Aftertaste) cao hon sé& dwoc xép hang cao
hon.

Né&u van hoa, thi sinh c6 tong diém “Téng thé” (Overall) cao hon sé dwgc x€p hang cao
hon.

Né&u van hoa, vong Chung két sé dién ra vdi s6 lwgng thi sinh du diéu kién vuot qua vong

Ban két nhiéu nhat cung vdi 6 thi sinh c6 s6 diém cao nhét.

(' vong Chung két: Néu c6 2 thi sinh tré1én c6 diém s6 hoa nhau thi cach thikc xac dinh bang Chung

két xép hang nhw sau:

A.

C.

Céc thi sinh c6 tong diém “danh gia thi sinh” (Competitor Evaluation) cao hon (khong
tinh di€ém Thirc uéng) tir ca vong loai va vong Chung két sé dwoc xép hang cao hon.

Né&u van hoa, thi sinh c6 téng diém Thirc uéng (Brewed Coffee Evaluation) cao hon sé&
dwoc xép hang cao hon.

Né&u van hoa, thi sinh c6 téng diém “Chinh xac” cao hon s& duoc x€p hang cao hon.

14. TRAO POI
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Sau 1é cong bé giai thudng, cac thi sinh sé c6 co hdi xem lai bang di€ém ctia minh véi gidm khao
theo sw sap xép cta ban t& chirc. Thi sinh khéng dwoc phép gitt bang diém chinh thirc cia ho truéc

khi ban t6 chirc scan va sao chép bang diém xong.

14.1. Giam Khao mong doi diéu gi tir cudc thi VNBrC?

Giam khdo mong doi diéu gi tir Quan quin cua VNBrC
Ban gidm khdo tim kiém mdot Quan quan la nguoi:

A. Chuén bi thirc udng ca phé chat lwong tiéu chuin
B. Cung cdp dich vu khach hang xuit sic
C. C6 thé dién dat trai nghiém vé hwong vi clia thitrc uéng ctia ho.
D. Mang lai trai nghiém dich vu ca phé tong thé dic biét.
15. THANG PIEM VA DANH GIA
15.1. Phwong thirc danh gia
C6 4 thang danh gia

Thang diém s6 (Thirc uéng): 0 - 9
Thang diém s6 (D6 chinh xac): 0 - 3
Thang diém s6 (An twong): 0 - 3
Thang diém s6 (Trai nghiém): 0 - 6

15.2. Thang danh gia

Thang danh gia nhw sau:

15.2.1. Thang diém sé (Thirc uéng)
Mic di pham vi diém tir 0 - 9, trong lic phan thi dang dién ra, ching tdi khéng khuyén khich

(anticipate) st dung diém 1-3 trong ltc thi.
0 - Khong thé danh gia

(1 - Cuc thap)

(2 - Rat thip)

(3 - Kha thap)

4 - Hoi thap

5 - Trung binh

6 - Hoi cao

7 - Kha cao
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8 - Rt cao
9 - Cuc cao
Diém s6 co gia tri ndm trong khoang tir 0 dén 9. Khéng dwgc phép tinh nira diém. Diém 0 cho thiy

khoéng c6 gi c6 sdn dé ghi diém & hang muc nay (vi du: khong c6 ca phé nao dwoc phuc vu cho gidm
khao dé danh gia). Piém s6 tir 0 dén 3 phai dwoc sw chap thuin cla trwdng ban gidm khéo.
Thang danh gi4 Thirc udng chi danh cho d4nh gia thirc uéng, & ca phan phuc vu bat budc va phuc
vu tw chon.

15.2.2. Thang diém sd (P9 chinh xac)
0 - Khong thé danh gia
1 - Khéng chinh x4c 1dm
2 - Kha chinh xac
3 - Rat chinh xac
Diém s6 co gia tri nam trong khodng tir 0 dén 3. Khong dwoc phép tinh nira diém. Gidm khdo sé
cho diém nhuw sau: Diém 0 cho thay khong c6 gi c¢6 sin dé ghi diém & hang muc ndy (vi du: khong
c6 md ta nao dwgc dwa ra). Piém 1 cho thiy cic yéu t6 trong danh muc nay khong chinh xac hodc
khoéng chinh xac 1dm. Diém 2 cho thdy cac yéu t6 trong danh muc nay c6 phan chinh xac. Diém 3

cho thiy rang cac yéu t6 trong danh muc nay hau hét hoic tat ca déu chinh x4c. Piém s6 sé dwoc

nhén véi 2. Piém 0 phai dwoc sw chip thuln cda trwedng ban giam khao.

Thang diém nay ndm trong phan d4nh gid thi sinh & phan phuc vu tw chon va lién quan dén do

chinh xac ciia b6 mo6 ta dwoc dwa ra cho Cup Score Components.

15.2.3. Thang diém sé (An twong)
0 - Khéng chip nhén dwoc

1 - Khéng han
2 - Phan nao dé chip nhén dwoc
3 - Chap nhin dwoc

Diém s6 c6 gia tri nam trong khoang tir 0 dén 3. Khong dwoc phép tinh nira diém. Piém 0 (Khong
chap nhin dwoc) danh cho nhirng tinh huéng vi pham quy dinh hodc tiéu chuén t6i thiéu ctia khach
hang mot cach ré rang va nghiém trong vé phuc vu va vé sinh. Piém 0 phai dwoc sw chip thuin

cta truwdng ban giam khao.

Diém 1 cho thiy rang cac yéu t6 trong danh muc nay tao 4n twong & mirc thap hodc trung binh.

Diém 2 cho thdy rang cac yéu t6 trong danh muc nay tao 4n twong tot hodc 1an 16n. Piém 3 cho
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th4y rang cac yéu tdt trong danh muc nay gay 4n twong rit tot. Mot s6 diém nhit dinh c6 trong s6

bang 2.

Thang diém nay nam trong phan danh gi4 Barista & phan phuc vu tw chon va lién quan dén 4n

twong vé dich vu khach hang/vé sinh.

15.2.4. Thang diém sé (Trai nghiém)
0 - Khéng chip nhén dwoc

1 - Chap nhén dwoc

2 - Trung binh

3 -Tot
4 - RAt tOt
5 — Xuat sic

6 - Trén ca tuyét voi

Diém s6 c6 gid tri nam trong khoang tir 0 dén 6. Pwoc phép tinh nira diém trong khodng tir 1 dén
6. Gidm khao dwoc khuyén khich str dung day du khoang diém trén thang diém s6. Piém s6 thip
cho thay ring trai nghiém kém hon va diém cao cho thiy rang trai nghiém t6t hon. Mot diém s6

nhit dinh dworc tinh trong s6 va nhin véi 2 hodc 4.

Diém (0) khong thé chdp nhan dwgc danh cho cac tinh huéng vi pham quy tic mot cach ro rang va
nghiém trong. hodc tiéu chuln toi thiéu vé tinh chuyén nghiép hoac dich vu. Piém (0) phai duoc

suw chip thuin cda trwdng ban gidm khao.

Thang diém nay nam trong phan danh gi4 Barista & phan phuc vu tw chon va lién quan dén diém

giai thich/chuén bi va thuyét trinh.

16. THUC UONG
Giam khdo sé danh gid 4n twong cia ho vé chit lwong cta tirng thanh phin trén bang diém, dwa
trén nhan thirc vé thanh phin dé va sw hiéu biét ctia ho vé cach ma thanh phan dé sé dwgc danh
gia nhw thé nao trén thi treong vé géc do chat lwgng. Phan “Tong thé” xem xét sy két hop cia cac
thanh phan.

16.1. Cacthanh phan tinh diém

16.1.1. Aroma (Hwong thom)
“Hwong thom” dwgc dinh nghia la mui cta thirc uéng. Gidm khao dau tién sé danh gid cwong do
ctia mui thom, danh d4u sy nhan thirc cda gidm khao vé cuwdng do clia mau ca bing thang do trén

bang diém trwdc khi danh gia va ghi nhan sw nhén thirc ctia ho vé do phirc tap va ré rang cia mui
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hwong. Cudi cung, gidm khdo sé lwu y bat ky moé ta nao cé lién quan dic biét dén mui thom cda

Y » o«

thirc uéng (vi du: “hwong trai cy”, “ngot”, “sé co 1a”).

16.1.2. Flavor (Hwong vi)
“Hwong vi” dwoc dinh nghia 1a sy cdm nhan tong hop cac vi co ban (bao gdm ngot, chua, man,
ding va vi umami) va chit thom, chd yéu dwoc cdm nhan bang khitu gidc. Hwong vi dai dién cho
dac tinh co ban cua ly ca phé. “khodng gitra”, gitra 4n twong diu tién béi hwong thom va vi chua
cda ca phé cho t&i dw vi cudi ciia né. D6 1a sy két hop cdm nhén tir tat cd cam giac (vi giac) toi
hwong vi tir miéng t&i mii. S6 diém dwoc dwa ra cho “Vi” nén dwoc tinh b&i cweong do, chat lwong
va do phtrc tap dwoc két hop tir vi va mui, dwoc trai nghiém khi ca phé dwoc ném hoan toan tir

miéng di d€ di vao vom hong trong qua trinh danh gia.

16.1.3. Aftertaste (Hau vi)
Lién quan chat ché dén hwong vi, hiu vi dwoc dinh nghia trong qua trinh ném thi ca phé la cdm
giac két hop ctia nhitng hwong vi co ban. Mui vi va hwong thom con sét lai sau khi ca phé roi khoi
miéng, thong qua viéc nudt hodc sw khac nhé. Hau vi dwoc xac dinh bang do dai cua dic diém
hwong vi xuat phat tir phia sau vom hong va kéo dai sau khi ca phé dwoc ném hodc nuét. Néu dw
vi lam m4t di trai nghiém ca phé vi du dang hodc chat, thi sinh sé& nhan duoc s6 diém thap, trir khi

dw vi déng gbp tich cwc vao trai nghiém ca phé, sé diém cao hon sé dwoc dwa ra.

16.1.4. Acidity (P0 chua)
Tinh acid thwong dwoc mé ta la diém sang khi ching c6 d6 chua phu hop hodc chua khi ching
khong phu hop. O diéu kién t6t nhat, @6 chua mang lai sitc séng, vi ngot va dic diém twoi clia trai
ciy va chung gan nhw ngay 1ap tirc dwoc trai nghiém ngay khi ca phé dwoc ném. Gidm khao dwoc
Khuyén khich lién két véi nguon goc, sy da dang hodc théng tin qua trinh cia ca phé cda thi sinh
v&i nhirng thirc uéng. Cudrng do ca hodc thap tinh chua c6 thé c6 sé diém tot néu chat lwong cla

d6 chua cao va hiéu qua véi tdng thé trai nghiém ca phé.

16.1.5. Sweetness (Vi ngot)
Vi ngot dworc dinh nghia 1a 4n twong vé vi ngot hodc hwong thom trong thirc uéng. Néu giam khao
nhan thdy mdt mau thirc udng 1a “ngot”, ho sé danh gid cwdng dé cdm nhan vi ngot trong ca phé
da pha, tlr thip dén cao, trwdrc khi chi y dén bat ky mo ta nao dic biét lién quan dén vi ngot dugc
cdm nhan cia mau thirc udng (vi du: “dwong nau”, “dé chiu”, “qua strc”). Thirc uéng c6 dd ngot thap
hodc cao c6 thé nhian dwoc diém cao lién quan dén chit lwgng cia vi ngot (cuwdng d6 ngot khong

twong quan v&i nhén thirc vé chit lwgng va diém so).
16.1.6. Mouthfeel (Cam giac trong miéng)
Cam giac trong miéng dwoc dinh nghia la cdm giac, xdc giac ciia ca phé trong miéng, chi dwa trén

do6 day va két cdu (khong phai hwong vi). “D6 day” dé cap dén trong lwong hodc do nhét cdm nhén

Giai v6 dich Quéc gia Brewers Cup Viét Nam 2024 - Noi quy va Quy dinh Chinh thirc - Phién ban 12.04.2024
Trang 28



dwoc ctia ca phé (vi du: “méng” hodc “nhe”, “day” hodc “ndng”), trong khi “két cdu” dé cip dén cam
giac c6 san hodc dé min (“thd”, “kem”, “min”, “khé miéng”). Pau tién giam khao sé danh gia “do day”
(“trong lwong” hodc “d6 nhét”) cua ca phé da pha va ddnh d4u day 1a “cwong do” bang thang do
trén bang diém. trude khi lwu y bat ky mé ta nao dic biét lién quan dén do day hodc két cau cta
ca phé. Nhirng loai ca phé c6 cdm giadc ngon miéng nhe hodc ddm c6 thé nhan dwoc diém cao twong
d Yl ~ 2 by " 2 7 7 =7 A n N\ ~ 7 2

rng v&i chat lwgng cda ca phé, cdm gidc xtc giac trong miéng (d6 day hoac trong lwgng ctia cam

giac trong miéng khéng twong quan v&i chit lwong nhin thirc va cho diém).

16.1.7. Overall (Tong thé)
(' khia canh diém t6ng thé phan 4nh danh gia tong thé cia mau nhw ca nhan giam khao nhén thitc
dugc. Nhan thirc vé “sw cAn bang” hoidc cac khia canh khac nhau cta hwong vi, hau vi, d6 chua,
cam giac trong miéng va vi ngot ctia thirc udng phdéi hop véi nhau va bé sung hodc twong phan véi
nhau, cé thé anh hwéng dén diém s6 nay. Nhan thirc cia gidm khdo vé tinh 6n dinh cda thirc udng,
hodc mirc d6 thirc uéng “gitt” dac tinh khi ngudi, cling c6 thé anh hwdng dén diém tong thé. Mot
thirc udng cé ..., nhwng khéng hoan toan “do lworng” sé nhan dwoc danh gia thip hon. Mot vi du
mau vé cac dic diém wa thich khong dugc phan 4nh day dd trong diém sé riéng 1é ctia cac thudc
tinh riéng 1é c6 thé nhin dwoc diém cao hon. Pay 1a bwé'c ma cac vi gidm khao phai dwa ra danh

gia ca nhan cua ho.

17. QUY TRINH PANH GIA THU’C UONG

A. Ngay sau khi ca phé dwgc phuc vy, ban giam khao sé danh gia hwong thom ctia ca phé.
Khi mét thi sinh chwa dwa ra hwéong dan ro rang d€ danh gia hwong thom (Aroma), giam
khdo sé danh gid hwong thom bang cach xoay d6 uéng trong binh 3 Ian, trong khi d6 hoi
thoatra b&i chuyén dong nay dwoc ngiri va danh gia. Trong phan phuc vu bit budc, trudng
ban gidm khao sé 14y moét mau dé€ danh gia tinh ddng nhat vé cdm quan trwdc khi gidm
khdo cdm quan c6 thé danh gid hwong thom. Piéu nay rat quan trong dé danh gid nhanh
nhét c6 thé vi cwdrng d6 hwong thom sé gidm khi nhiét do thirc uéng giam.

B. Tai thoi diém nay, thirc udng cé thé dwoc gan vao binh phuc vu phu hgp dé udng.

C. Gidam khéo sé dung binh phuc vu phu hop d€ uéng truc tiép, sao cho du dé che diy cang
nhiéu vom miéng cang tot, dac biét 1a lwdi va vom miéng trén.

D. Gidm khéo sé danh gia ca phé da pha khi dwoc phuc vu va sé ti€p tuc danh gia theo thoi
gian khi ca phé ngudi di. Trong qua trinh danh gia, giam khdo phai chi ra ré rang tham
chiéu dén cwong do va nhirng thay déi mo ta ré rang trong thoi gian nay. Gidm khao sé
ngirng danh gid khi ho di xac dinh dwoc diém téng thé dwa trén cac thudc tinh tdng hop
cta ca phé theo thoi gian.

E. Gidm khdo sé ghi lai chi tiét vé danh gia cdm quan ctia ho vao phan ghi chd dwoc cung cap.
Phan nay chi mang tinh chat tham khao va quyén loi ctiia thi sinh. Qua trinh mé t4, ghi chu
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c6 gid tri trung 1ap va chi nham muc dich mé ta nhan thirc cia gidm khao vé chit lwong
cdm quan cua ca phé. Gidm khao nén tranh binh ludn vé phwong phap, kj thuit hoic thiét
bi pha ché (vi du: “c6 tinh axit manh” hodc “dang” 1a mot lwu y hop 1&. “Thoi gian G qué

14u” hodc “chiét xuat chwa du” khong phai la ghi chu hop 18).

18. PANH GIA PHAN PHUC VU T’ CHON

18.1.  Panh gia thirc uong

A. Cdc thanh phan chdm diém danh gia thirc uéng va quy trinh danh gia sé giong nhw trén.
Thi sinh c6 thé b6 sung thém phwong thirc danh gia bing cach dwa ra nhitng hwéng dan
thay thé cu thé cho gidm khéo vé cdch ho mudn thirc uéng dwoc thwdng thirc nhu thé nao.
Mién 1a cic hwdng dan hop ly va dwoc dwa ra truede khi dwgc phuc vy, gidm khdo nén lam
theo hwéng dan cua thi sinh.

B. Khi gidm khdo bit dau danh gia thirc uéng thirc uéng dwoc phuc vu cudi cung, thi sinh
khong dwoc b6 sung bit cr phwong thirc danh gid nao. Gidm khdo sé khéng tuin theo
huwéng din nao d€ danh gia thirc udng tai bat cir nhiét dd nao khac 3 mirc nhiét duwgc quy

dinh trong phwong thirc truée.

18.2. Panh gia Barista

18.2.1. DO chinh xac ctia cac yéu t6 mo ta

Gidm khdo sé chdm diém hang muc nay the mé ta bang s6 (chinh xac). Diém tir 0 dén 3 sé dworc st

dung. Piém 0 sé& dwoc str dung néu nhw khong c6 bat ky mo ta nao dwoc dwa ra.
18.2.2. Chu y dén chi tiét

Giam khéo s& chdm diém hang muc nay theo mé ta bing diém s6 (4n twong). Diém so tir 0 dén 3
sé dugc st dung. Piém 0 khéng nén st dung & day.
T4t ca cac phu kién phai cd sdn, hoat dong tdt, sach s& va khong bi hw hdng, dong thoi khu vire lam
viéc phai dwoc t6 chirc tot va c6 muc dich. Gidm khéo sé xem xét thi sinh lau chui vét d6, xt ly thiét
bi va phuc vu d6 uéng nhuw thé nao.

18.2.3. Kién thirc vé ca phé va st dung thiét bi ding cach
Giam khao s& chdm diém hang muc nay theo mo ta bang sd (trai nghiém). Diém tir 0 dén 6 sé dwoc
str dung
Hang muc nay sé danh gia nhirng phdm chit quan sit dwoc c6 lién quan dén nghé pha ché ca phé
nhuw ky thuit, chuin bi va thé hién sy hiéu biét rong 1ém vé ca phé va cach pha ca phé. D€ dat dwoc

s6 diém cao, phan giai thich phai bao gom cac diém thuc té va trai nghiém gidc quan thu dworc.
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Giam khdo sé tim kiém mdi twong quan chat ché gitra nhitng gi dwoc gidi thic va nhirng gi duoc

truyén dat.
18.2.4. Trinh bay

Giam khao s& chAm diém hang muc nay theo mo ta bang sé (trai nghiém). Diém tir 0 dén 6 sé dwoc

str dung.

Bai thuyét trinh dwoc danh gia bang nhitng phdm chat quan sat dwoc cta thi sinh va cau chuyén/
cudc hanh trinh ma ho mang 1én sin khau trong phén thi cia ho. Cac thi sinh sé khong dwoc yéu
ciu phai tao ra nhirng trai nghiém phic tap lién quan dén 4m thwc cling nhw 4m thuc cao cap va
phén trinh bay phai lién quan dén trdi nghiém phuc vu ca phé trong thwec té. Giam khdo sé xem xét
(cho phép sy khac biét vé tinh cich va van héa) cic kj ning nhw giao tiép tw nhién, ré rang va
ngin gon cling nhw kha niang quan ly quy trinh lam viéc va thoi gian. Thi sinh nén chirng t6 rang
minh 14 dai st cho ca phé. Nhirng bai thuyét trinh ning cao trai nghiém ca phé mét cach tich cuc

va sang tao ngoai tach ca phé sé dat diém cao.

19. QUY TRINH NEM THU CA PHE BAT BUQC
Khi phuc vy, gidm khdo nén di chuyén tirng thirc uéng ca phé va tdm 16t vi tri danh gia va danh

d4u tirng tAm 16t vi tri bing ma chir va s6. Ma nay sé dwoc ghi va 6 c6 diu Cup #.

Sau khi danh gia, diém sé phai dwoc ghi vao moi 6 dwoc danh diu Téng. Ngwoi quén ly diém sé

tinh téng diém cac thanh phan dé€ xac dinh Téng diém.

20. DANH GIA CUA TRUONG BAN GIAM KHAO

20.1. Thanh phin bang diém phuc vu tw chon ctia trwwé'ng ban giam khao

20.1.1. Quy trinh lam viéc tong thé
Trwéng ban giam khao sé danh gia quy trinh lam viéc chung ctia thi sinh va viéc str dung cac dung
cy, thiét bi va phu kién quanh khu vyc thi ddu. Truwdng ban gidm khdo sé danh gia quy trinh lam
viéc clia thi sinh trong sudt thoi gian thi ddu, bao gdm: sdp xép va b tri cac dung cu va phu kién;
sw chuyén dong va d6 muwot ma cda thi sinh trong va quanh khu vuec thi ddu; duy tri sach sé tai
khu vuece thi diu (thiét bi, quay, dung cu pha, binh phuc vy, khdn); quan ly va tinh nhit quan cda

quy trinh pha ché.

20.1.2. Tinh déng nhat vé ky thuat
Trudng ban giam khéo sé danh gia tinh dong nhit vé ky thuat cia 3 ly thirc uéng dwoc phuc vu
cho céc giam khéo. Trwdng ban gidm khdo sé danh gia tinh nhit quan ctia qua trinh pha ché bao
gom ty 1é ca phé v&i nudrc, kich thwédc xay, hoat ddng cia thiét bi pha ca phé va &m dun nwéc, phéu

loc, thoi gian, nhiét do va turbulence (sw chuyén dong/ nhiéu loan/...)
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20.2. Thanh phan bang diém phuc vu bat buéc clia tred'ng ban giam khao

20.2.1. Tinh dong nhit vé cam quan
Trudng ban gidm khdo sé danh gia tinh dong nhit vé cdm quan cida 3 ly thirc uéng dwoc phuc vu
cho céc gidm khéo trong vong phuc vu bat budc. Sau khi gidm khao cdm quan 14y mau, truéng ban
gidm khdo sé& ném mau. Va trudng ban gidm khao sé& danh gia cac thanh phan hwong vi phu hop

v&i nhau nhw thé nao qua thoi gian, ngoai trir hwong thom.

21. KHANG CAO TAI CUOC THI

21.1.  Cacvin dé lién quan dén giam Khao
Néu trong truomg hop khong chic rang Trwdng ban gidm khao hodc bat ky nhan vién VNBrC nao
khac bi Gidam khdo VNBrC phat hién hodc nghi ngd c¢é hanh vi khong trung thuc trong qua trinh

danh gia thi sinh, thi 4p dung cac diéu sau day:

- Truwdng ban gidm khao sé yéu cau nguwoi ghi diém chinh thirc trd lai bang diém cua thi sinh
lién quan dén viéc danh gia bi nghi ngo.

- Trwédng ban gidm khdo sé triéu tap cudc hop voéi cac giam khao VNBrC cé lién quan, Giam
ddc ditu hanh VNBrC, va Chu tich Uy ban Diéu hanh cudc thi VNBrC dé danh gia tinh hinh.

- Giam d6c dieu hanh VNBrC va Chu tich Uy ban Piéu hanh cudc thi VNBrC sé quyét dinh
van dé bang hop kin.

- Néu viéc gian 1an 1a nghiém trong, Chu tich Uy ban diéu hanh cudc thi VNBrC cé quyén
quyét dinh loai gidam khdo gian 14n d6 va truit quyén gidm khao cho moi cudc thi BRC trong

twong lai.

21.2. Cac van dé lién quan dén thi sinh

Néu thi sinh c6 bit cir vin dé hodc khang nghi lién quan dén giai ddu trong sudt cudc thi, thi
sinh nén lién hé v&i quan ly sw kién. Quan ly sw kién sé xac dinh vin dé c6 thé giai quyét truc

tiép tai cudc thi dwoc hay khong hodc vin dé nén dwoc trinh bay 1én ban khiéu nai cia cudc thi

hay khong.

Néu quan ly sw kién quyét dinh x ly vin dé ngay tai cudc thi, quan ly sw kién lién hé v&i hoi dong
t6 chirc d€ ddm bdo tinh cong bang cudc thi. Cdc vin dé hay khang nghi cda thi sinh sé dwoc trao

dadi va quyét dinh

21.3. Khang cao
Néu thi sinh c6 mdt khiéu nai khong thé gidi quyét truc tiép tai cudc thi hodc thi sinh c6 nguyén
vong dwa ra quyét dinh khang nghi trwec ti€p, quan ly sw kién sé xac nhan phan khiéu nai hodc phan
anh cua thi sinh dwoc viét tdi hdi dong diéu hanh cudc thi. Tit ca cac quyét dinh béi hoi dong thi

la quyét dinh cudi cung.
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Thuw khiéu nai hodc khang cdo bao gbm cac thong tin dwdi day:
1) Tén thi sinh

2) Ngay

3) Trinh bay ré rang vé khiéu nai

4) Tham chiéu ngay va thoi gian néu ¢

5) Y kién va dé xuat giai phap ctia thi sinh

6) Bén/ cac bén lién quan

7) Thong tin lién hé thi sinh

Batky van ban khiéu nai/khang cdo nao khong c6 thong tin nay sé khong dwoc xem xét. Giam khao
phai ndp khiéu nai hodc khang c4do bang van ban cho don vi quan ly sw kién VNBrC qua email

competition@cafeshow.com.vn trong vong 24 gi¢ sau khi xay ra vu viéc.

21.4. Khang cao Pwoc danh gia béi Hoi dong ban giam Khao
Ban C6 vAn VNBrC sé danh gid khiéu nai hoic khang cdo bang vin ban trong vong 30 ngay ké tir
ngay nhan don. Chu tich Ban diéu hanh VNBrC sé lién lac véi thi sinh hodc gidm khdo bang van

ban qua email cing v&i quyét dinh cudi cing.
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